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Ripe PR Guidelines
· This document outlines additional information about Ripe and our operations which may be useful when producing copy about Ripe. 
· These guidelines apply to copy in printed or digital format. 
· High resolution images are available on request. 
· Ripe Logos are available on request.
· PR inquiries should be directed to pr@ripeme.com or 04 380 7602. 

Copy & Image Guidelines
1. Ripe should be clearly credited in any feature concerning the brand, market, or product with contact information (website/phone number) clearly displayed. Any digital feature or blog post or concerning Ripe, the brand, market, or product stocked by Ripe should include a direct link to the Ripe website.
2. Any feature concerning the Ripe Farm Shop should always include its address. If it’s a digital feature, a direct link back to the farm shop page of the Ripe website should be included. 
3. Any feature concerning the Ripe Market, should include information concerning sponsorship or official patronage as well as the respective location details (in Dubai or Abu Dhabi). 
4. Any digital feature concerning any Ripe Market should link back to the markets page of the Ripe website. 
5. Products provided FOC for specific features should be clearly labeled as provided by Ripe. 
6. High resolution images for the Ripe Farm Shop, Ripe Products and Ripe Markets can be provided. 

Social Media Posting
1. All social media posts concerning Ripe, should tag the relevant pages and channels: 
a. www.facebook.com/ripeuae
b. www.twitter.com/ripeme
c. www.instagram/ripefresh
d. www.instagram/ripemarket
2. Photographs of the Ripe Farm Shop, the Ripe Food & Craft Market Dubai and the Ripe Pop-Up Market Abu Dhabi, should include the relevant location tag. 
3. Preferred keywords or hashtags to include in social media posts are: 
a. #ripefresh
b. #ripeorganic
c. #ripemarket 
d. #Ripefarmshop

Additional Information about Ripe

Who is Ripe?
Ripe is the UAE’s leading provider of fresh, local organic fruits and vegetables. We’re a team of food fanatics, on a mission to educate and engage the community in our passion for local, organic and seasonal produce. 
At the top of the tree is Dubai-based entrepreneur, Becky Balderstone, who launched Ripe in the summer of 2011 when she realised that she couldn’t source seasonal, organic, local fresh produce boxes in the UAE, like she could in the UK and elsewhere. It was then that the Ripe seed was first planted and the Ripe Box was born. 
Several years and many hours of hard work later, the Ripe team is pioneering the healthy eating revolution in the UAE. 

1) Ripe Farm Shop
Situated in the heart of Al Manara, our gorgeous little farm shop is packed full of delicious-ness. Products include; Ripe Box’s, organic fruit and veg, free range organic eggs, dairy, dairy alternatives, gluten free products, superfoods, local honey, dried goods, tea and cleaning items. 
	Opening hours: Sun-Thurs, 8am - 8pm | Fri - Sat, 9am-5pm

2) Ripe Online Ordering & Delivery
Order your weekly shop of organic fruit and vegetables and have it delivered to your door the next day. Plus our extensive online shop allows you to add any number of items that you would normally find in the Farm Shop, to your order and pay online. From Superfoods, to gluten and dairy free, fresh eggs, chicken, cheese, honey, tea and of course your store cupboard staples we have it all covered. To order go online or email orders@ripeme.com

3) Ripe Food & Craft Market 
Ripe offers a unique alfresco shopping experience, with a variety of weekly markets in the UAE. With organic fruit and veggies from Ripe and some of the UAE’s hottest and most talented foodies and artists, the Ripe Markets are an amazing event which bring together both the local and expat community. 

Ripe Events this season:
Abu Dhabi:
· Mushrif Central Park- Every Saturday starting the 31st of October 2015 from 16:00pm- 21:00pm
· The Collection, St Regis Abu Dhabi – Every Saturday from 10:00am – 14:00pm – (until the 24th October 2015).
Dubai
· Times Square, Dubai – Every Saturday from 09:00am – 14:00pm (until the 31st October 2015).
· Zabeel – Every Friday from 09:00am – 15:00pm (starts the 6th of November 2015)
· Al Barsha Pond Park – Every Saturday from 16:00pm – 21:00pm (starts the 28th of November 2015) 
Pop-Ups
Our Pop-Up concept gives our visitors and participating businesses a unique opportunity to join our market at new locations that we “pop-up” in. It gives Ripe the opportunity to collaborate with some of Dubai’s most sought after locations that are popular for design, tourism, sport and shopping. Our current Pop-Ups are:

· Burjuman Centre, Dubai – Monthly Pop-up Market from 17:00pm- 22:00pm (22 October 2015)
· Al Raha Gardens, Jones the Grocer – Every Monday from 10:00am – 13:00pm (organic fruits and veg only)
· D3, Dubai Design District – Friday 30th Saturday 31st October – 9am - 6pm

4) Ripe Organic
Ripe is the UAE’s leading provider of fresh, local organic fruits and vegetables. We’re a team of food fanatics, on a mission to educate and engage the community in our passion for local, organic and seasonal produce. 
[bookmark: _GoBack]At the top of the tree is Dubai-based entrepreneur, Becky Balderstone, who launched Ripe in the summer of 2011 when she realized that she couldn’t source seasonal, organic, local fresh produce boxes in the UAE, like she could in the UK and elsewhere. It was then that the Ripe seed was first planted and the Ripe Box was born. 
Several years and many hours of hard work later, the Ripe team is pioneering the healthy eating revolution in the UAE, with a business that is now firmly on the region’s list of ‘brands to watch’ for 2015.
Ripe provides produce from local UAE farms, handpicked for their organic farming techniques, eco-friendly operating systems and local and international organic certifications. Produce is picked within 48 hours of being sold to ensure taste and freshness is never compromised and thanks to the elimination of air-freight and storage costs, Ripe is affordable for all.

5) Ripe Community 
Ripe is not just a business but a catalyst; we’re planting seeds throughout the community to ensure we not only support and nourish the local farmers, but provide a platform for young, talented artisans in the UAE to grow and develop. And part of our continuing agenda at Ripe is working with and educating the next generation of eaters, growers, makers and bakers is just as important. Which is why we launched Raising with Ripe in 2012, a fundraising initiative for schools to encourage healthier eating among children. 

6) Ripe Farms
Our farm is ripening up nicely and after a lot of hard work, we’re ready for action! We have the tools needed to grow a variety of fruits and veggies, year round and we can work Ripe also works with a number of local farmers in UAE, who are handpicked for their organic farming techniques, eco-friendly operating systems and local and international organic certifications. 
7) Ripe Corporate Clients 

Ripe also possesses a strong network of corporate and business clients which extends to hotels, restaurants, cafes, catering companies and food concepts. Ripe’s excellent relationships with the local farms means we can offer corporate clients a range of organic, fresh, local produce and our experienced Agricultural Manager is able to develop specific growing plans to suit each corporate clients specific requirements.
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